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WP1
Management

How?

Why?
Currently, there is no proper learning schema
based on MOOC and micro-credentials for
healthcare professionals and students in soft skills.
Thus, MISS4Health will improve competences in soft
skills using a modular Massive Open Online Course
(MOOC) based on micro-credentials at EU level
that certificates these competences and the
pedagogical value of the MOOC. This way, Higher
Education Institutions (HEIs) and Vocational
Education and Training (VET) institutions will have
the opportunity to offer shorter, more flexible,
accredited programs.

MISS4Health Project

MISS4Health includes four work packages (WPs) to
develop and validate the MOOC based on micro-
credentials. These WPs cover curricular design, content
creation, micro-credentials establishment and
interactive resources, as well as a double loop
validation that assures the overall quality of the MOOC.
Besides, a joint workshop for staff, 7 multiplier events
and a closing workshop are planned. Management,
quality, and dissemination and exploitation activities
complete the workplan.

W o r k p l a n

WP2
MOOC &

Micro-credentials

WP3
Pilot testing

WP4
Dissemination &

Sustainability

https://miss4health.eu/
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Situa
tion Awareness

Decision making
Teamwork

Leadership Communication

t o  a c c u r a t e l y  a s s e s s
a n d  a n t i c i p a t e

p a t i e n t  n e e d s  a n d
h e a l t h c a r e

s c e n a r i o s ,  e n h a n c i n g
p a t i e n t  s a f e t y  a n d

c a r e  q u a l i t y

t o  mak e  i n f o rme d ,
t im e l y  d e c i s i o n s  i n

c omp l e x ,  h i g h - s t r e s s
e n v i r o nmen t s

t o  g u i d e  t e ams
t h r o u g h  c h a l l e n g e s ,
i n s p i r e  e x c e l l e n c e ,
a n d  d r i v e  p o s i t i v e

c h a n g e s

t o  e n s u r e  e f f e c t i v e
c o l l a b o r a t i o n  among
d i v e r s e  h e a l t h c a r e
t e ams ,  l e a d i n g  t o

c o o r d i n a t e d  c a r e  a n d
o p t ima l  p a t i e n t

e x p e r i e n c e s

c r u c i a l  f o r  c l e a r ,
c ompa s s i o n a t e

i n t e r a c t i o n s  w i t h
p a t i e n t s  a n d  t e am

membe r s ,
f a c i l i t a t i n g  b e t t e r

mu t u a l
u n d e r s t a n d i n g

Micro-credentials come into play where comprehensive, often theoretically focused, education is losing its place. For
example, developing soft skills through MOOCs and micro-credentials offers a unique opportunity to evolve
competencies that are often difficult to measure. For educators, designing courses of this nature involves creating
realistic and meaningful practices that effectively impart the learner with the ability to communicate, collaborate,
and solve problems in practical contexts. Unlike traditional teaching, the assessment of acquired competences must
be designed by teachers in such a way that it is transparent and understandable not only to learners but also to
employers and credential evaluators. This approach requires such a mindset that helps to bridge the gap between
pure education and the real-world expectations of today's workforce. The flexibility and recognition potential of
micro-credentials make them a powerful tool for lifelong learning, personal development and professional growth.

MOOCs & Micro-credentials
Within MISS4Health, 5 MOOCs are being developed. Each MOOC addresses a different soft skill,
althought they are indeed highly intertwined.

For each MOOC, learning objectives are being defined, togehter with the associated digital
contents and the most convinient assessment methods, in order to issue a micro-credential that
will certify the acquired knowledge and skills for the students.

MORE INFORMATION ABOUT THE MOOCS

Vice-dean for Study Affairs, Faculty of Informatics and Management, Dr. Jan Mačí, UHK

Micro-credentials are digital proofs of learning outcomes after the learning experience, which the employer or
other educational institution can recognise. For a teacher to prepare a course that leads to a micro-credential
brings challenges because you need to revise your assessment strategy and open your course in a way that your
practice is visible and understandable. You make assessment descriptions so clear that all – students, employers,
and other institution representatives (not topic specialists) – may easily understand what a student did to prove
that he/she was able to do something. It still is an innovation in most countries due to flexibility in the elements it
has to have and due to different national regulations. Assoc.prof. Estela Daukšienė, VMU

In first person...
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Tips for Designing Digital Content for MOOCs and Soft Skills Development
Creating engaging and effective digital content for MOOCs (Massive Open
Online Courses) focused on soft skills requires careful planning to ensure
accessibility, clarity, and interactivity. Here are some essential design tips:

Focus on Interactive Learning: Soft skills, such as communication and
teamwork, benefit from interactive content. It's usual to use quizzes,
discussion forums, and role-playing scenarios to engage learners
actively.

Use Clear and Concise Language: Avoid jargon and keep explanations
simple. Since MOOCs often cater to a diverse audience, clarity in
communication is essential to ensure understanding.

Incorporate Multimedia Elements: Videos, infographics, and animations
help illustrate key concepts and make learning more engaging,
especially for skills that require demonstration. In Miss4Health we are
focusing on HTML5 to show interactive videos with decision-making
choices to better convey the message and the teachings.

Ensure Mobile Accessibility: Many learners access MOOCs via
smartphones or tablets, so content should be responsive and easily
navigable on any device.

Promote Real-World Applications: Include case studies, practical
exercises, and peer feedback opportunities to help learners apply soft
skills in real-life situations.

By following these principles, platforms like MISS4Health can create
compelling digital content that enhances learning experiences and helps
users develop essential skills for their personal and professional growth.

Digital Contents
Tips for the design

https://miss4health.eu/
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Digital Tools
Creat ing engaging content for  onl ine
studies ,  Massive Open Onl ine Courses
(MOOCs),  and s imi lar  d ig i ta l  content is  now
a must for  any univers i ty ,  t ra in ing center ,  or
adult  educat ion inst i tut ion.  Educat ion is
evolv ing,  and onl ine learning is  becoming
an everyday habit .  But  how easy or complex
is i t  to create such learning content ,  and
what digi ta l  tools can we use? 

Creat ing engaging content with modern
tools doesn ’ t  have to be compl icated! With
the r ight d ig i ta l  tools ,  you can enhance your
course mater ia ls ,  make learning interact ive ,
and keep your audience engaged.  Here are
some essent ia l  tools to t ry:  

Essentials Tools
✅Canva: Create stunning v isuals ,  presentat ions ,  and infographics easi ly  wi th a
user-fr iendly interface and AI  features l ike Magic Design and Text  to Image.

✅Loom: Record high-qual i ty  v ideo lessons and tutor ia ls with screen + webcam
features ,  enhanced by AI  t ranscr ipt ion and capt ions for  accessibi l i ty .

✅H5P: Transform passive learning into interact ive exper iences through quizzes ,
v ideos ,  and drag-and-drop exercises ,  integrat ing seamlessly with LMS l ike
Moodle.

✅Otter .a i :  Automatical ly  t ranscr ibe lectures and create capt ions to enhance
accessibi l i ty .

✅Miro:  A col laborat ive whiteboard for  brainstorming and project planning,
al lowing real-t ime interact ion among students .

✅Synthesia:  Create AI-generated v ideo lectures us ing avatars and voiceovers
by inputt ing a scr ipt ,  e l iminat ing the need for  personal  recording.
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MISS4Health goes out

iSMIT2024

SEIQ2024

The 35th Annual International Society fro Medical Innovation and
Technology Conference (iSMIT2024) was held in Cáceres (Spain) from
26th to 28th September, 2024. This event gathered researchers to
advance in the field of minimally invasive surgery and their allied
technologies and will provide answers and solutions to their ongoing
challenges.
MISS4Health presented a poster entitled “Soft skills training for
healthcare professionals and students: are they trained?”. This work
shows the results of a preliminary survey in which end users were asked
about their training in soft skills and their self-evaluated competence in
teamwork, situation awareness, communication, decision making and
leadership.
In all, 394 answers were collected. Half of the participants have never
participated in any soft skills training and those who did, it was mostly
in in-person activities within an academic context. 344 (88.0%)
participants were interested in further training, out of which 138 (40.1%)
would not participate without getting a certificate after training.
Thus, healthcare professionals and students are not regularly trained in
soft skills, while they are also interested on such training with or without
obtaining a certificate. This gap will be filled with MISS4Health.

was held as satellite event of iSMIT on September
27th, 2024.
In this forum, MISS4Health presented an analysis of
the presence the 5 soft skills in the training
programmes for specialties in Spain. For this,
systematic keyword searches were performed on all
training programmes. 
The skills most present are communication and
teamwork, followed by decision-making and
leadership, but only one programme mentions
situational awareness. No programme addresses all
5 skills and only 4 address four of them.

Therefore, soft skills have an unequal presence in the different
specialized training programmes. The results produced in MISS4Health
could be of utility to complement the current training programmes while
they are updated, as this legal process might take some time.

The Annual Congress of the Spanish Society for Surgical Research
(SEIQ2024) is a scientific event that brings together health professionals
and researchers interested in promoting surgical research. SEIQ2024
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Founded in 1959,  UHK provides high-quality tertiary education within a large
scope of study fields that comprise Social Sciences, Humanities, Educational
Studies, Natural Sciences, and Information Technology Studies.
UHK is the MISS4Health Project Coordinator so it undertakes the coordination of
the project. UHK has been long-termly and continuously focused on the
development and innovation of technology supported educational approaches
as well as methodologies and implications of these areas.

Coordinator

UN IVERS ITY  OF  HRADEC KRÁLOVÉ  (UHK)

CUNI is the oldest and biggest university in the Czech Republic. Faculty of
Medicine in Hradec Králové was founded in 1945 and is nowadays teaching
General Medicine, Dentistry, Nursing and Midwifery.
To MISS4Health, CUNI will contribute with its vast experience with teaching
students and lecturing doctors, the application of best practices in teaching
Medicine and use of modern teaching methods. CUNI is also the Exploitation
Leader.

C H A R L E S  U N I V E R S I T Y  ( C U N I )

CCMIJU is a multidisciplinary institution devoted to research and training in
minimally invasive surgical techniques. It is committed to technological
development and innovation in healthcare. 
In MISS4Health, CCMIJU is the Dissemination Leader and will contribute with it
vast experience in training health professionals and surgeons, developing new
training materials and learning tools. 

FUNDACIÓN CENTRO DE CIRUGÍA DE MÍNIMA INVASIÓN
JESÚS USÓN (CCMIJU)

Established in 1922, VMU is a public institution  implementing liberal arts study
policy based on the Harvard study model. Institute for Study Innovations is a
university unit working with different faculties on curriculum redevelopment for
online and virtual studies and experimentation of innovations in HE.
VMU will assure the necessary knowledge to establish micro-credentials for
the MOOC. Besides, VMU will co-lead WP2 Curriculum design and guide
teachers to develop MOOCs and micro-credentials.

V Y T A U T A S  M A G N U S  U N I V E R S I T Y  ( V M U )

TU is leading private University in Latvia specializing in Business, Tourism and IT
education. The IT Department of TU is running college and bachelor level
programmes in IT field.
Within MISS4Health, TU will be involved in the technical development of the
MOOC in the LMS in close collaboration with VS.

T U R I B A  U N I V E R S I T Y  ( T U )

https://miss4health.eu/
https://miss4health.eu/
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http://www.turiba.lv/
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VS is a young and innovative company specialized in video games, virtual
reality, and game learning. VS develops its own products and solutions based
on immersive and interactive technologies for education & training, marketing
and the entertainment industry.
VS will be responsible for the integration of the SG4Game contents in the
MOOC, assuring a bilateral communication between both systems.

V I R A L  S T U D I O S  ( V S )

Founded in 1973, UNIRI has matured into a modern European university and
center of excellence. It is a research, science, and education-oriented
university that supports social and economic development in its community.
UNIRI has a 15 year long tradition of using digital tools in HE learning and
teaching, and it will participate in the MOOC design and content creation, as
well as in the pilot testing amongst healthcare professionals and students.

U N I V E R S I T Y  O F  R I J E K A  ( U N I R I )

Project Consortium

Joint Workshop
In September 16th, 117th and 18th, 2024, the
MISS4Health consortium met in Rijeka (Croatia),
hosted by the University of Rijeka. In these 3-day
working event, the team discussed the learning
objectives, contents and assessment for the 5
MOOCs.

https://miss4health.eu/
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Contact information

University of Hradec Králové

Rokitanského 62

500 03 Hradec Králové III

Czech Republic

EMAIL: info@miss4health.eu
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Follow us in social media...

... and join our newsletter!

REGISTER
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